
 

 

 

Restore Folders  
 
 

Situation A Lotus Notes user calls you in panic; ‘I accidentally removed an important folder 
in my mail file and now … ’. If you have implemented the Restore Folders solution 
for Lotus Notes mail you think ‘no problem’, you open the solution, select the 
folder and click the restore button and your user is happy again.  
 
If you don’t have implemented the Restore Folders solution the restore process 
can be complex and time consuming. Shorten and simplify this process by 
implementing the solution. You then only have to recover the removed folder from 
a backup database and your user can copy the folder locally to the new database. 
And the next time a user calls, you just have to click the restore button.  
 
 

Features � Recover removed folders in Lotus Notes mail files by just clicking one button 
� Simple identification of removed folders 
� Documents are attached again automatically to the recovered folders 
� Upload folders from a (local) mail file and restore folders to a (server based) 

mail file 
� Full Lotus Notes solution, suitable for R7 and R8 
 

References Client:  
Omron STI Machine Services 
Implemented after losing all 
important project files 
 

Client:  
Unitiv’s Intelligent Helpdesk 
Implemented to ease 
administrator tasks 

 
 

Pricing Volume users Price (€) 
1 – 2.500 € 500,- 
2.500 – 5.000 € 2.500,- 
5.000 – 7.500 € 5.000,- 
7.500 – 10.000 € 7.500,- 
> 10.000 € 10.000,- 
 
Including: software maintenance (new releases and support) for the first year, 
subsequent years: 20% (optional). 
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